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Terms of Service 
Last Revised: 27/02/2026 

Introduction 

These Terms of Service (the “Agreement”) constitute a legally binding agreement between you, 
whether individually or on behalf of an entity (“you” or “User”), and TTQ Corporation, the 
owner and operator of the Trade2Golf (TTQ Corp) marketplace “Trade2Golf (TTQ Corp),” 
“we,” “us,” or “our”), governing your access to and use of the Trade2Golf (TTQ Corp) website, 
mobile applications, and related services (collectively, the “Services”). 

By accessing, browsing, registering for, or otherwise using the Services, including listing, 
purchasing, selling, or interacting with Items on the platform, you acknowledge that you have 
read, understood, and agree to be bound by this Agreement and any additional terms, policies, or 
guidelines incorporated herein by reference. 

If you are entering into this Agreement on behalf of a business or other legal entity, you 
represent and warrant that you have the authority to bind such entity to this Agreement. 

If you do not agree to this Agreement, you may not access or use the Services. 

 

Modifications to This Agreement 

Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to modify, amend, or update this 
Agreement at any time. 

Any modifications shall become effective upon posting the revised version on the Trade2Golf 
(TTQ Corp) platform. The “Last Revised” date at the top of this Agreement will reflect the date 
of the most recent update. 

We may, but are not obligated to, provide notice of material changes through the Services, via 
email, or through other reasonable means. 

Your continued access to or use of the Services following the effective date of any modifications 
constitutes your acceptance of the revised Agreement. 
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It is your responsibility to review this Agreement periodically. You are encouraged to retain a 
copy of these Terms for your records. 

 

Services Description 

This Agreement applies to all services provided by Trade2Golf (TTQ Corp) , including the 
Trade2Golf (TTQ Corp) website located at https://www.trade2golf.com, any related mobile 
applications, and any other digital platforms or services operated by Trade2Golf (TTQ Corp)  
(collectively, the “Services”). 

Trade2Golf (TTQ Corp) is a technology platform that operates as a peer to peer online 
marketplace dedicated to golf equipment, apparel, and related products. The Services enable 
individual users and businesses (“Sellers”) to list and offer golf related items for sale, and enable 
other users (“Buyers”) to browse, negotiate, and purchase such items directly from Sellers. 

Trade2Golf (TTQ Corp) does not own, purchase, take possession of, warehouse, or control any 
inventory listed on the platform. Trade2Golf (TTQ Corp) does not manufacture, inspect, certify, 
endorse, or guarantee any item listed for sale. All items listed through the Services are owned 
solely by the applicable Seller. 

All purchase and sale transactions are entered into directly between the Buyer and the Seller. 
Trade2Golf (TTQ Corp) is not a party to any contract of sale between users and does not transfer 
legal ownership of items. Trade2Golf (TTQ Corp)’s role is strictly limited to providing a digital 
marketplace that facilitates communication, negotiation, payment processing integration, and 
shipping label generation. 

The Services may include tools such as listing optimization features, integrated payment 
processing through third party providers, and shipping facilitation. These tools are provided for 
convenience only. Trade2Golf (TTQ Corp) does not determine final pricing, does not act as an 
agent for either party, and does not control whether a transaction is successfully completed. 

Trade2Golf (TTQ Corp) may assist in facilitating communication or dispute resolution between 
Buyers and Sellers; however, Trade2Golf (TTQ Corp) does not control and does not guarantee: 

(a) the existence, quality, safety, authenticity, legality, or condition of any items listed on the 
Services; 
(b) the accuracy or truthfulness of any listings or user content; 
(c) the ability of any Seller to complete a sale or ship an item within any stated timeframe; 
(d) the ability of any Buyer to complete payment for an item; 
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(e) that any transaction will be completed, that delivery will be successful, or that any return will 
be accepted. 

Trade2Golf (TTQ Corpis not a broker, dealer, reseller, agent, or insurer of any items listed on the 
platform. Trade2Golf (TTQ Corp) does not provide warranties of any kind with respect to items 
sold through the Services. 

By using the Services, users acknowledge and agree that Trade2Golf (TTQ Corp) (TTQ Corp)’s 
sole role is that of a neutral technology facilitator providing marketplace infrastructure. 

 

 

Third Party Services 

The Services provided by Trade2Golf (TTQ Corp) may integrate, rely upon, or provide access to 
certain third party service providers in order to facilitate marketplace functionality. These third 
party providers are independent entities and are not owned, operated, or controlled by 
Trade2Golf (TTQ Corp) (TTQ Corp). 

Payment Processing – Stripe 

Trade2Golf (TTQ Corp) utilizes Stripe, Inc. (“Stripe”) as a third party payment processor to 
facilitate payment transactions between Buyers and Sellers. When a user initiates a payment or 
payout through the Services, the user may be redirected to Stripe’s website or secure 
environment to enter payment credentials or other financial information. 

By completing a transaction through the Services, users acknowledge and agree that: 

• Payment processing services are provided exclusively by Stripe. 
• Users are subject to Stripe’s Terms of Service, Privacy Policy, and all applicable Stripe 
policies. 
• Trade2Golf (TTQ Corp) does not collect, store, or control users’ full financial account details 
entered directly into Stripe’s systems. 
• Trade2Golf (TTQ Corp) is not responsible for Stripe’s performance, processing times, payment 
failures, chargebacks, account holds, compliance decisions, fraud determinations, or data 
handling practices. 

Trade2Golf (TTQ Corp) determines the allocation of transaction related fees, including but not 
limited to processing fees, marketplace fees, or other charges associated with Stripe transactions. 
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Trade2Golf (TTQ Corp) reserves the sole and absolute right to modify the structure, allocation, 
or responsibility for such fees at any time, with or without prior notice, to the extent permitted by 
applicable law. 

Trade2Golf (TTQ Corp) does not guarantee the availability, security, or uninterrupted operation 
of Stripe’s services and shall not be liable for any losses, damages, delays, or claims arising from 
or related to Stripe’s acts, omissions, or system interruptions. 

Shipping and Logistics – Shippo 

Trade2Golf (TTQ Corp) utilizes Shippo and its network of third party shipping carriers to 
generate shipping labels and facilitate shipment of items between Buyers and Sellers. 

When users utilize shipping services through the platform: 

• Shipping labels may be generated through Shippo’s systems. 
• Users may be subject to Shippo’s Terms of Service and applicable carrier policies. 
• Shipment performance is governed by the selected carrier’s terms and conditions. 

Trade2Golf (TTQ Corp) does not operate as a shipping carrier, freight forwarder, insurer, or 
logistics provider. Trade2Golf (TTQ Corp) does not take possession of items and does not 
control shipment handling, delivery timelines, package condition, customs processing, carrier 
errors, delays, losses, or damage in transit. 

All shipping related risks, including loss or damage during transit, are subject to the applicable 
carrier’s policies and any optional insurance purchased. Trade2Golf (TTQ Corp) disclaims any 
liability arising from shipping delays, lost packages, carrier misconduct, or incorrect shipping 
information provided by users. 

No Responsibility for Third Party Services 

The inclusion or integration of Stripe, Shippo, or any other third party services within 
Trade2Golf (TTQ Corp)’s platform is provided solely for user convenience and does not 
constitute an endorsement, partnership, agency relationship, or joint venture. 

Trade2Golf (TTQ Corp) makes no representations or warranties regarding the accuracy, 
reliability, availability, security, legality, or performance of any third party service. Trade2Golf 
(TTQ Corp) shall not be liable for any damage, loss, liability, claim, or expense arising from or 
related to users’ use of, reliance upon, or interaction with any third party provider. 

Users acknowledge that their use of third party services is at their own risk and is governed 
solely by the applicable third party’s terms and policies. 
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Member Account, Password, and Security 

In order to access certain features of the Services, users may be required to create an account 
with Trade2Golf (TTQ Corp). 

You are solely responsible for maintaining the confidentiality of your account credentials, 
including your username and password, and for restricting access to your account. You agree that 
you are fully and exclusively responsible for all activities that occur under your account, whether 
authorized by you or not. 

You agree to: 

(a) Immediately notify Trade2Golf (TTQ Corp) of any unauthorized use of your account, 
password, or any other breach of security; 
(b) Ensure that you log out of your account at the end of each session when accessing the 
Services from a shared or public device; 
(c) Maintain accurate and up to date account information at all times. 

Trade2Golf (TTQ Corp) shall not be liable for any loss, damage, unauthorized transactions, 
claims, or liabilities arising from: 

• Your failure to safeguard your login credentials; 
• Unauthorized access resulting from your negligence; 
• Your failure to notify Trade2Golf (TTQ Corp) promptly of a security breach; 
• Any activity conducted through your account prior to notice being received by Trade2Golf 
(TTQ Corp). 

Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to suspend, restrict, or terminate 
accounts that are suspected of unauthorized use, fraud, violation of these Terms, or security risk. 

Users are responsible for ensuring that the devices used to access the Services are secure and free 
from malware, spyware, or other harmful software. 

By creating an account, you acknowledge and accept full responsibility for all actions taken 
through your account. 

 

Modifications to the Service 
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Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to modify, update, suspend, 
restrict, or discontinue, temporarily or permanently, the Services or any portion thereof, at any 
time and for any reason, with or without prior notice, to the extent permitted by applicable law. 

Such modifications may include, without limitation: 

• Changes to platform features or functionality 
• Addition or removal of tools, integrations, or services 
• Modification of fee structures or payment allocation 
• Suspension of specific marketplace categories or user access 
• Termination of specific features or third party integrations 

You agree that Trade2Golf (TTQ Corp) shall not be liable to you or to any third party for any 
modification, suspension, discontinuance, interruption, delay, or termination of the Services, in 
whole or in part. 

Trade2Golf (TTQ Corp) does not guarantee continuous, uninterrupted, or error free access to the 
Services and shall not be responsible for service interruptions caused by system maintenance, 
technical issues, third party service providers, force majeure events, or other circumstances 
beyond its reasonable control. 

Your continued use of the Services following any modification constitutes your acceptance of 
such changes. 

 

General Practices Regarding Use and Storage 

You acknowledge and agree that Trade2Golf (TTQ Corp) may establish general practices, limits, 
and policies concerning the use of the Services, including, without limitation: 

• The maximum number of listings a user may post; 
• The duration that listings, messages, or other content may remain available; 
• The size, storage capacity, or retention period of data; 
• The frequency or scope of platform access; 
• The availability of certain features or tools. 

You agree that Trade2Golf (TTQ Corp) has no responsibility or liability for the deletion, loss, 
corruption, failure to store, or failure to transmit any data, listings, messages, transaction history, 
or other content maintained or transmitted through the Services. 



 7 

Trade2Golf (TTQ Corp) does not guarantee that any content, account data, transaction records, 
communications, or other information will be preserved, retrievable, or available for any specific 
period of time. Users are solely responsible for maintaining backup copies of any information 
they deem important. 

You acknowledge that Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to 
deactivate, suspend, or terminate accounts that remain inactive for an extended period of time. 

You further acknowledge that Trade2Golf (TTQ Corp) reserves the right to modify, revise, 
expand, restrict, or eliminate any such general practices, limits, or policies at any time, with or 
without notice, to the extent permitted by applicable law. 

Trade2Golf (TTQ Corp) shall not be liable to you or any third party for any modification, 
enforcement, or change to such practices or limits. 

 

Referral Programs, Promotions, Credits, and Incentives 

Trade2Golf (TTQ Corp) may, from time to time and in its sole discretion, establish referral 
programs, promotional campaigns, incentive programs, rewards, credits, bonuses, discounts, or 
other marketing initiatives (collectively, “Promotional Programs”). 

Such Promotional Programs may provide benefits to existing users who refer new users to the 
Services, and may also provide benefits to newly registered users who join through referral links, 
invite codes, or other designated mechanisms. 

The structure, eligibility criteria, duration, conditions, and value of any Promotional Program 
shall be determined exclusively by Trade2Golf (TTQ Corp) and may be modified, suspended, 
restricted, or terminated at any time, with or without notice, to the extent permitted by applicable 
law. 

Promotional benefits may take various forms, including but not limited to: 

• Platform credits 
• Transaction fee reductions or waivers 
• Promotional boosts or listing visibility enhancements 
• Account incentives 
• Monetary rewards 
• Cash equivalents 
• Or other forms of value determined by Trade2Golf (TTQ Corp) 
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Trade2Golf (TTQ Corp) makes no representation that any Promotional benefit will have cash 
value unless expressly stated in the specific terms of the applicable program. Any cash based 
incentive, if offered, shall be governed by the specific rules of that program and may be subject 
to additional eligibility verification, tax reporting obligations, and compliance requirements. 

Trade2Golf (TTQ Corp) reserves the right to: 

• Limit the number or amount of rewards earned by any user; 
• Impose caps on total incentive amounts; 
• Establish technical, device based, geographic, or identity verification requirements; 
• Disqualify participants who violate these Terms or engage in fraud, manipulation, duplicate 
account creation, self referral, automated activity, or other abuse; 
• Retroactively void, deduct, or recover incentives if Trade2Golf (TTQ Corp) determines, in its 
sole discretion, that such incentives were obtained through misuse, fraud, or violation of program 
rules. 

Unless expressly authorized by Trade2Golf (TTQ Corp) in writing, rewards or credits may not 
be transferred, assigned, sold, publicly distributed, or posted on third party coupon or promotion 
websites. 

Promotional benefits may be subject to expiration and additional program specific conditions. 

If a user’s account is suspended, restricted, or terminated, Trade2Golf (TTQ Corp) may suspend, 
revoke, or forfeit any unused promotional benefits without liability. 

Trade2Golf (TTQ Corp) is under no obligation to continue any Promotional Program for any 
duration and may discontinue any such program at any time. 

All Promotional Programs are void where prohibited by law and are subject to applicable federal, 
state, and local laws of the United States. 

 

 

User Conduct and Content Responsibility 

You are solely and fully responsible for all content, information, materials, and communications 
that you upload, post, submit, publish, transmit, or otherwise make available through the 
Services. 
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This includes, without limitation: 

• Item descriptions 
• Product specifications 
• Photographs and images 
• Pricing information 
• Reviews and ratings 
• Messages between users 
• Profile information 
• Any other data or content you provide 

You represent and warrant that any content you post: 

• Is accurate and truthful; 
• Complies with all applicable federal, state, and local laws in the United States; 
• Does not violate any intellectual property rights, privacy rights, publicity rights, or other 
proprietary rights of any third party; 
• Does not contain unlawful, defamatory, obscene, sexually explicit, harassing, abusive, 
fraudulent, misleading, or otherwise prohibited material; 
• Does not promote illegal activity or violate consumer protection, anti spam, or data protection 
laws; 
• Does not contain malware, viruses, harmful code, or other disruptive technology. 

Trade2Golf (TTQ Corp) does not pre screen all content and does not guarantee that user 
generated content is lawful, accurate, or compliant. Trade2Golf (TTQ Corp) shall not be liable 
for any user generated content posted on the platform. 

You agree that Trade2Golf (TTQ Corp) is not responsible for: 

• The accuracy of listings; 
• The authenticity or legality of items; 
• User communications; 
• Reviews or ratings posted by users; 
• Any harm resulting from content posted by other users. 

Trade2Golf (TTQ Corp) reserves the right, but has no obligation, to monitor, review, remove, 
restrict, suspend, or terminate any content or account at any time and for any reason, in its sole 
discretion, without prior notice and without liability. 

Trade2Golf (TTQ Corp) may investigate suspected violations of these Terms and may take any 
action it deems appropriate, including: 



 10 

• Removing content; 
• Suspending or terminating accounts; 
• Canceling listings or transactions; 
• Reporting conduct to law enforcement authorities; 
• Cooperating with governmental investigations. 

You acknowledge that you use the platform at your own risk and that you are solely responsible 
for ensuring that your conduct and content comply with all applicable laws. 

 

Fees; Transactions 

Registration for the Services is free. However, Trade2Golf (TTQ Corp) charges certain fees in 
connection with transactions conducted through the platform. 

1. Marketplace Fees 

Trade2Golf (TTQ Corp) charges Sellers a commission fee on completed transactions. 
Trade2Golf (TTQ Corp) may also charge Buyers certain service fees or transaction related fees 
in connection with purchases made through the platform. 

Unless otherwise stated, all fees are quoted and payable in U.S. Dollars. 

2. Payment Processing Fees 

Payment processing services are provided by Stripe as a third party provider. Fees associated 
with payment processing, including but not limited to credit card processing fees, transaction 
fees, chargeback fees, or other payment related charges imposed by Stripe, may be allocated to 
the Buyer, the Seller, or shared between them, as determined by Trade2Golf (TTQ Corp) in its 
sole discretion. 

Such payment processing fees are considered pass through charges and are not retained by 
Trade2Golf (TTQ Corp) unless expressly stated. 

Trade2Golf (TTQ Corp) reserves the right to adjust the allocation of processing fees between 
Buyers and Sellers at any time. 

3. Administrative and Platform Fees 
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Trade2Golf (TTQ Corp) may charge additional administrative, facilitation, compliance, risk 
management, dispute handling, or service related fees in connection with transactions conducted 
through the Services. 

Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to: 

• Establish new fees; 
• Modify existing fees; 
• Adjust commission rates; 
• Change the allocation of fees between Buyers and Sellers; 
• Introduce promotional or discounted fee structures; 
• Impose minimum or maximum fee thresholds. 

Any such changes may be implemented at any time, with or without prior notice, to the extent 
permitted by applicable law. 

4. Pass Through Costs 

In addition to Trade2Golf (TTQ Corp)’s platform fees, transactions may involve pass through 
costs imposed by third parties, including but not limited to: 

• Payment processor fees 
• Shipping carrier charges 
• Taxes 
• Regulatory fees 
• Chargeback penalties 
• Currency conversion fees 

Trade2Golf (TTQ Corp) may collect such amounts from users and remit them to the applicable 
third party provider. 

Trade2Golf (TTQ Corp) shall not be liable for third party imposed charges or for changes in 
third party pricing structures. 

5. User Responsibility 

By using the Services and completing a transaction, you agree to pay all applicable fees 
associated with your transaction, including Trade2Golf (TTQ Corp) platform fees and any third 
party pass through charges allocated to you. 

Failure to pay applicable fees may result in: 
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• Account suspension 
• Withholding of payouts 
• Cancellation of transactions 
• Collection efforts 
• Offset against future payments 

 

Taxes; Shipping Costs; Buyer Responsibility 

1. Taxes 

Trade2Golf (TTQ Corp) operates exclusively within the United States. All transactions 
conducted through the Services are processed in U.S. Dollars and are limited to purchases and 
shipments within the United States. 

Items purchased through the Services may be subject to applicable state and local sales tax, use 
tax, or other transaction based taxes imposed by U.S. jurisdictions (collectively, “Taxes”). 

The calculation of applicable Taxes is performed through Stripe’s tax calculation services, 
including the Stripe Tax module. Stripe determines the appropriate tax rate based on factors 
including: 

• The Buyer’s delivery address; 
• The Seller’s location; 
• The nature of the item purchased; 
• Applicable state and local tax laws and marketplace facilitator rules. 

If Taxes apply to a transaction, the calculated amount will be displayed to the Buyer at checkout 
prior to completion of the purchase and will appear on the transaction receipt. 

Trade2Golf (TTQ Corp) acts solely as a marketplace facilitator and utilizes Stripe’s tax services 
to calculate, collect, and, where required under applicable law, remit Taxes to the appropriate 
state or local tax authorities. 

Trade2Golf (TTQ Corp) does not independently calculate Taxes and does not guarantee the 
accuracy or completeness of tax determinations made by Stripe’s systems. 

Buyers and Sellers are solely responsible for: 
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• Reviewing their transaction receipts; 
• Ensuring compliance with their own federal and state tax reporting obligations; 
• Consulting their own tax advisors if necessary. 

Trade2Golf (TTQ Corp) shall not be liable for any tax miscalculation, overcollection, 
undercollection, reporting discrepancy, audit, assessment, penalty, or interest arising from the 
use of Stripe’s tax services. 

2. Shipping Costs 

Shipping costs are not included in the listed price of Items unless expressly stated. Applicable 
shipping charges will be displayed prior to checkout. 

Shipping services are facilitated through Shippo and third party carriers operating within the 
United States. Shipping rates are determined by carrier pricing, package characteristics, and 
destination. 

Trade2Golf (TTQ Corp) does not control carrier pricing and is not liable for shipping delays, rate 
changes, service interruptions, lost packages, or carrier errors. 

3. Buyer Payment Responsibility 

Buyers are responsible for paying: 

• The purchase price of the Item; 
• Any applicable Trade2Golf (TTQ Corp) platform fees allocated to the Buyer; 
• Payment processing fees allocated to the Buyer; 
• Applicable state and local Taxes; 
• Shipping charges. 

By completing a purchase, the Buyer authorizes the total amount displayed at checkout, 
including Taxes and fees, to be charged to the selected payment method. 

 

Payments 

Payments for Items purchased through the Services are processed exclusively through Stripe, 
Trade2Golf (TTQ Corp)’s designated third party payment processor. 
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When a Buyer initiates a transaction, the Buyer will be redirected or securely connected to 
Stripe’s payment processing environment in order to enter credit card details or other payment 
method information. All sensitive payment information, including credit card numbers, billing 
details, and financial credentials, is entered directly into and stored within Stripe’s secure 
systems. 

Trade2Golf (TTQ Corp) does not collect, process, store, or have access to full payment card 
information submitted by Buyers. Payment credentials are maintained solely by Stripe in 
accordance with Stripe’s own security standards, privacy practices, and regulatory compliance 
obligations. 

By completing a transaction, the Buyer authorizes Stripe to: 

• Charge the designated payment method for the full transaction amount, including purchase 
price, applicable fees, Taxes, and shipping costs; 
• Process and facilitate payment to the Seller in accordance with Stripe’s payment processing 
terms. 

All payment processing is subject to Stripe’s Terms of Service, Privacy Policy, and related 
policies. 

Trade2Golf (TTQ Corp) shall not be liable for: 

• Payment processing errors; 
• Declined transactions; 
• Chargebacks; 
• Fraud determinations; 
• Payment delays; 
• Account holds or freezes imposed by Stripe; 
• Data security practices of Stripe. 

Trade2Golf (TTQ Corp)’s role is limited to facilitating the marketplace transaction and initiating 
payment processing through Stripe. Trade2Golf (TTQ Corp) does not guarantee uninterrupted 
payment processing and is not responsible for technical failures or interruptions within Stripe’s 
systems. 

Users acknowledge that payment processing is provided by Stripe at their own risk and subject to 
Stripe’s terms. 
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Fee Modifications 

Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to modify, increase, decrease, 
restructure, or discontinue, temporarily or permanently, any fees associated with the Services at 
any time. 

This includes, without limitation: 

• Seller commission fees; 
• Buyer service or transaction fees; 
• Administrative or facilitation fees; 
• Payment processing fee allocations; 
• Promotional discounts or temporary fee reductions; 
• Introduction of new fees or elimination of existing fees. 

Trade2Golf (TTQ Corp) may implement promotional pricing, reduced commission structures, 
incentive based fee models, or limited time fee adjustments at its discretion. 

Any changes to fees shall become effective upon posting the updated Fee Schedule or related 
information through the Services. 

Trade2Golf (TTQ Corp) may update or revise its Fee Schedule at any time, and such updates 
shall be effective immediately upon posting, unless otherwise stated. 

Continued use of the Services after a fee modification constitutes acceptance of the updated fee 
structure. 

Trade2Golf (TTQ Corp) shall not be liable to any user for any modification, increase, decrease, 
suspension, or discontinuation of fees. 

 

Marketplace Risk 

Trade2Golf (TTQ Corp) is a technology platform that facilitates transactions between Buyers 
and Sellers. Trade2Golf (TTQ Corp) is not affiliated with or endorsed by any manufacturer, 
brand, or retailer of items listed on the platform. 

Trade2Golf (TTQ Corp) does not: 
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• Own, store, or take possession of listed items; 
• Obtain title to any goods sold through the platform; 
• Act as a buyer, seller, broker, or agent in any transaction; 
• Inspect, verify, or authenticate items listed by users. 

All items listed on the platform are posted by independent Sellers, and all purchases are made 
directly between Buyers and Sellers through the Services. 

While Trade2Golf (TTQ Corp) may implement monitoring tools, fraud detection systems, and 
administrative oversight to promote a safe marketplace environment, Trade2Golf (TTQ Corp) 
does not guarantee: 

• The accuracy or completeness of item descriptions; 
• The authenticity, condition, or legality of any item; 
• That an item will meet a Buyer’s expectations; 
• That a transaction will be completed without issue; 
• That a user will fulfill their obligations. 

Transactions conducted through the platform involve inherent risks, including the possibility of 
misrepresentation, fraud, or non performance by another user. 

To the maximum extent permitted by law, Trade2Golf (TTQ Corp) shall not be liable for any 
loss, damage, claim, or dispute arising out of or related to: 

• User provided content; 
• The condition or authenticity of items; 
• Failure of a user to complete a transaction; 
• Fraudulent or unlawful conduct by a Buyer or Seller. 

Trade2Golf (TTQ Corp) reserves the right to review, delay, suspend, cancel, or investigate 
transactions or accounts where it reasonably believes that fraud, misuse, or violations of these 
Terms may have occurred. 

By using the Services, you acknowledge that Trade2Golf (TTQ Corp)’s role is limited to 
providing marketplace infrastructure and that Trade2Golf (TTQ Corp) is not responsible for the 
conduct of Buyers or Sellers. 
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Prohibited Items; Seller and Buyer Responsibilities 

Prohibited Items 

Trade2Golf (TTQ Corp) prohibits the listing, advertising, or sale of any item that is illegal to sell 
under applicable federal, state, or local laws within the United States. 

Without limitation, Sellers may not list or sell items that: 

• Are unlawful to possess, advertise, or sell under U.S. law; 
• Infringe intellectual property rights; 
• Are counterfeit or unauthorized replicas; 
• Violate consumer protection regulations; 
• Are stolen, fraudulently obtained, or otherwise unlawfully acquired; 
• Violate any applicable regulatory or safety standards. 

Trade2Golf (TTQ Corp) reserves the right, in its sole discretion, to remove any listing or suspend 
any account that violates this section or that Trade2Golf (TTQ Corp) reasonably believes may 
expose the platform or its users to legal risk. 

Trade2Golf (TTQ Corp) does not independently verify the legality of listed items and is not 
responsible for ensuring that items comply with applicable laws. 

 

Sellers 

By listing an item for sale, you represent and warrant that: 

• You have the legal right to sell the item; 
• You lawfully own or are authorized to sell the item; 
• The item is located within the United States; 
• The listing complies with all applicable U.S. federal, state, and local laws; 
• The description, condition, specifications, pricing, and all other listing information are truthful, 
accurate, and complete to the best of your knowledge. 

Sellers are solely responsible for the legality, authenticity, and compliance of any item listed for 
sale. 

Trade2Golf (TTQ Corp) does not verify ownership, authenticity, or compliance of items listed 
by Sellers. 
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Any misrepresentation, legal violation, or regulatory noncompliance arising from a listing is the 
sole responsibility of the Seller. 

 

Buyers 

Buyers are responsible for reviewing the full item listing, including description, condition, 
specifications, and pricing, prior to completing a purchase. 

When a Buyer completes a purchase and the transaction is confirmed, a binding agreement is 
formed directly between the Buyer and the Seller. 

Trade2Golf (TTQ Corp) is not a party to the contract of sale and does not assume responsibility 
for the performance of either party. 

 

Purchase Payment Authorization and Obligation 

When a Buyer elects to purchase an Item through the Services and completes the checkout 
process, the Buyer agrees to pay the full amount displayed at checkout. 

The total checkout amount may include, without limitation: 

• The purchase price of the Item; 
• Applicable state and local sales taxes; 
• Shipping and handling charges; 
• Payment processing fees allocated to the Buyer; 
• Administrative, facilitation, or platform fees imposed by Trade2Golf (TTQ Corp); 
• Any other transaction related charges necessary to complete and perfect the transaction. 

By confirming a purchase, the Buyer authorizes Stripe, Trade2Golf (TTQ Corp)’s designated 
third party payment processor, to charge the selected payment method for the full checkout 
amount. 

All payment processing, including the debit of funds from the Buyer’s account, is performed by 
Stripe in accordance with Stripe’s terms, policies, and security standards. Trade2Golf (TTQ 
Corp) does not directly debit Buyer accounts and does not store full payment credentials. 



 19 

The Buyer acknowledges and agrees that Stripe will process the transaction and debit the 
designated payment method for the total amount displayed at checkout. 

Failure of payment authorization or processing may result in cancellation of the transaction and 
may subject the Buyer’s account to suspension or other enforcement action under these Terms. 

 

Seller Account Balances 

Amounts credited to a user’s Trade2Golf (TTQ Corp) account as a result of completed sales, net 
of applicable platform fees, processing fees, Taxes, chargebacks, refunds, or other authorized 
deductions, shall be reflected as a “Seller Account Balance.” 

A Seller Account Balance constitutes a bookkeeping entry maintained by Trade2Golf (TTQ 
Corp) and does not represent a deposit account, bank account, or other insured financial 
instrument. 

At the time of checkout for a purchase, if a Buyer maintains an available Seller Account Balance, 
the Buyer may elect, in the Buyer’s sole discretion, to apply all or any portion of such available 
balance toward the total amount due for the transaction. 

The Buyer retains sole authority to determine the amount of the available Seller Account Balance 
to be applied to a specific purchase. Trade2Golf (TTQ Corp) shall not automatically apply any 
available balance unless affirmatively authorized by the Buyer during the checkout process. 

To the extent the applied Seller Account Balance is insufficient to satisfy the total amount due, 
the remaining unpaid balance shall be charged to the Buyer’s designated payment method and 
processed by Stripe in accordance with Stripe’s applicable terms and policies. 

Trade2Golf (TTQ Corp) reserves the right to withhold, offset, adjust, or restrict Seller Account 
Balances in connection with chargebacks, disputes, suspected fraud, policy violations, or other 
risk management considerations. 
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Returns and Dispute Resolution 

1. Nature of Listings; “As Listed” Condition 

All Items displayed on the Trade2Golf (TTQ Corp) platform are listed by independent Sellers 
and are offered in the condition described in the applicable listing. 

Each Item is sold “as listed,” meaning that the Item is intended to be delivered in the condition, 
specifications, size, and configuration represented in the Seller’s description and accompanying 
images. 

Trade2Golf (TTQ Corp) does not manufacture, inspect, certify, or independently verify the 
condition, authenticity, safety, or accuracy of any Item listed for sale. All descriptions, images, 
and representations are provided solely by the Seller. 

Except as expressly provided in this Section, all sales are final. 

 

2. Limited Grounds for Return 

A Buyer may request a return only under the following limited circumstances: 

(a) The Item arrived materially damaged; or 
(b) The Item received is materially different from the Item as described in the listing. 

Returns shall not be permitted for reasons including, without limitation: 

• Buyer’s remorse or change of mind; 
• Fit dissatisfaction where the listed size was accurate; 
• Minor cosmetic variations; 
• Issues clearly disclosed in the listing; 
• Subjective dissatisfaction where the Item conforms to its description. 

Trade2Golf (TTQ Corp) shall have sole and exclusive discretion to determine whether a return 
request satisfies these criteria. 
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3. Return Procedure and Review 

A Buyer must submit a return request through the platform within 5 days following confirmed 
delivery, as determined by carrier tracking information. 

The Buyer must provide a written explanation and supporting evidence, including photographic 
documentation. 

Upon submission of a return request, Trade2Golf (TTQ Corp) may temporarily withhold 
disbursement of funds pending review. 

Trade2Golf (TTQ Corp) shall review the submission and issue a determination within a 
reasonable period of time. All determinations are final and binding. 

Failure to timely report an issue constitutes acceptance of the Item. 

 

4. Approved Returns; Refund Structure 

If a return is approved: 

• The Buyer shall be responsible for purchasing a return shipping label; 
• The Item must be returned within the designated timeframe; 
• Upon confirmation of receipt by the Seller, the return shall be processed. 

Approved returns may result in a partial refund. Refunds may exclude platform fees, processing 
fees, shipping charges, and other non refundable transaction related costs. 

Trade2Golf (TTQ Corp) retains sole discretion to calculate and determine refund amounts. 

 

5. Seller Objection to Returned Item 

If the Seller reports that the returned Item is materially inconsistent with the originally shipped 
Item, altered, or otherwise improper, Trade2Golf (TTQ Corp) shall review the evidence 
submitted by both parties. 

Trade2Golf (TTQ Corp) may, in its sole discretion: 
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• Deny the Buyer’s refund; 
• Release funds to the Seller; 
• Permit the Seller to retain the returned Item; 
• Or take any other action deemed appropriate. 

All determinations are final. 

 

6. Unshipped Orders and Unused Return Labels 

If a Seller fails to ship an Item within the required timeframe, Trade2Golf (TTQ Corp) may 
cancel the transaction and issue a partial refund, less non refundable processing or transaction 
costs. 

If a return shipping label is purchased but not used within the required timeframe, Trade2Golf 
(TTQ Corp) may close the return as abandoned. Associated fees may be non refundable. 

 

7. Platform Role and Policy Modification 

Trade2Golf (TTQ Corp) acts solely as an independent marketplace facilitator and dispute 
administrator. Trade2Golf (TTQ Corp) does not assume ownership of Items and is not 
responsible for the condition, quality, legality, or performance of any Item sold through the 
platform. 

Trade2Golf (TTQ Corp)’s role in return matters is limited to administering platform policies and 
facilitating resolution between Buyers and Sellers. 

Trade2Golf (TTQ Corp) shall not be liable for any losses arising from Item condition disputes, 
shipping issues, user misconduct, or return determinations. 

Trade2Golf (TTQ Corp) reserves the right to modify, amend, suspend, or discontinue its return 
policies at any time, in its sole discretion, with or without notice. Any such modifications shall 
be effective upon posting to the platform. 

 

Disclaimer of Warranties 
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To the maximum extent permitted by applicable law, the Services, all platform functionality, and 
any content, tools, integrations, communications, and features made available through the 
Services are provided on an “AS IS” and “AS AVAILABLE” basis, without warranties of any 
kind, whether express, implied, or statutory. 

Trade2Golf (TTQ Corp) expressly disclaims all warranties, including without limitation any 
implied warranties of merchantability, fitness for a particular purpose, title, non infringement, 
and any warranties arising from course of dealing or usage of trade. 

Without limiting the foregoing, Trade2Golf (TTQ Corp) makes no warranty or representation 
that: 

• the Services will be uninterrupted, timely, secure, error free, or free of harmful components; 
• any defects or errors will be corrected; 
• any listing, content, item description, image, pricing guidance, tax calculation, shipping label, 
delivery estimate, dispute outcome, or transaction result will be accurate, complete, or reliable; 
• any Item listed or sold through the Services will meet a Buyer’s expectations, be authentic, 
safe, lawful, or fit for a particular purpose; or 
• any third party services, including Stripe or Shippo, will operate without interruption or error. 

Some jurisdictions do not allow the exclusion of certain warranties, so some of the above 
exclusions may not apply to you. 

 

Limitation of Liability 

To the maximum extent permitted by applicable law, in no event shall Trade2Golf (TTQ Corp), 
its officers, directors, employees, contractors, affiliates, agents, or licensors be liable for any 
indirect, incidental, special, consequential, exemplary, or punitive damages, or any loss of 
profits, revenue, goodwill, data, business opportunities, or other intangible losses, arising out of 
or related to: 

• your access to or use of, or inability to access or use, the Services; 
• any listing, Item, transaction, return, refund, dispute, chargeback, shipping issue, or user 
conduct; 
• any third party services or failures, including Stripe, Shippo, or carriers; 
• any unauthorized access, security breach, or alteration of your content or data; or 
• any content posted by users. 
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To the maximum extent permitted by applicable law, Trade2Golf (TTQ Corp)’s total aggregate 
liability for any claim arising out of or relating to these Terms or the Services shall not exceed 
the greater of: 

(a) the total fees paid to Trade2Golf (TTQ Corp) by you in the twelve months preceding the 
event giving rise to the claim; or 
(b) one hundred U.S. dollars (USD 100). 

The foregoing limitations apply whether the claim is based in contract, tort, strict liability, 
warranty, statute, or any other legal theory, and even if Trade2Golf (TTQ Corp) has been advised 
of the possibility of such damages. 

Some jurisdictions do not allow certain limitations of liability, so some of the above limitations 
may not apply to you. 

Indemnification 

You agree to defend, indemnify, and hold harmless Trade2Golf (TTQ Corp), and its officers, 
directors, employees, contractors, affiliates, agents, and licensors, from and against any and all 
claims, demands, actions, damages, losses, liabilities, costs, and expenses, including reasonable 
attorneys’ fees, arising out of or related to: 

• your use of or access to the Services; 
• any Item you list, sell, purchase, return, or attempt to return through the Services; 
• your content, listings, images, descriptions, communications, reviews, or any allegation that 
your content infringes or misappropriates any intellectual property, privacy, or other rights; 
• your violation of these Terms, any applicable law, or any third party rights; 
• any fraud, misrepresentation, or misconduct by you; or 
• any dispute between you and another user, including Buyer Seller disputes, chargebacks, or 
shipment disputes. 

Trade2Golf (TTQ Corp) reserves the right, at your expense, to assume the exclusive defense and 
control of any matter subject to indemnification, and you agree to cooperate with the defense of 
such claims. 

 

Arbitration Agreement and Class Action Waiver 

1. Agreement to Arbitrate 
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Except as expressly stated below, you and Trade2Golf (TTQ Corp) agree that any dispute, claim, 
or controversy arising out of or relating to these Terms or the Services, including the formation, 
breach, termination, enforcement, interpretation, or validity thereof, shall be resolved by binding 
arbitration, rather than in court. 

This arbitration agreement is governed by the Federal Arbitration Act. 

2. Informal Resolution First 

Before initiating arbitration, you agree to first provide Trade2Golf (TTQ Corp) with written 
notice of the dispute and allow a reasonable opportunity to resolve it informally. Trade2Golf 
(TTQ Corp) may require disputes to be submitted through the platform support process as a 
condition to arbitration. 

3. Arbitration Procedures 

The arbitration shall be conducted on an individual basis by a neutral arbitrator. The arbitrator 
may award any relief that would be available in an individual action in court, subject to the 
limitations in these Terms. 

4. Class Action Waiver 

You and Trade2Golf (TTQ Corp) agree that any proceedings, whether in arbitration or court, will 
be conducted only on an individual basis and not in a class, consolidated, or representative 
action. 

The arbitrator may not consolidate claims or preside over any form of class or representative 
proceeding. 

5. Exceptions 

Either party may seek injunctive or equitable relief in a court of competent jurisdiction to prevent 
actual or threatened infringement, misappropriation, or violation of intellectual property rights or 
unauthorized access to the Services. 

 

Governing Law and Venue 

These Terms and any dispute, claim, or controversy arising out of or relating to these Terms or 
the Services shall be governed by and construed in accordance with the laws of the State of 
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Delaware, without regard to its conflict of laws principles, except to the extent preempted by 
federal law, including the Federal Arbitration Act. 

To the extent that any dispute is permitted to proceed in court notwithstanding the Arbitration 
Agreement, you and Trade2Golf (TTQ Corp) agree to submit to the exclusive jurisdiction and 
venue of the state and federal courts located in Delaware, and you waive any objection based on 
forum non conveniens or any similar doctrine. 

 

Severability and Survival 

If any provision of these Terms is determined to be unlawful, void, or unenforceable, such 
provision shall be enforced to the maximum extent permissible and, to the extent unenforceable, 
shall be deemed severed from these Terms. The severance of any provision shall not affect the 
validity and enforceability of the remaining provisions, which shall remain in full force and 
effect. 

All provisions that by their nature should survive termination, expiration, or suspension of these 
Terms or your account shall survive, including without limitation provisions relating to fees, 
payment obligations, chargebacks, offsets, refunds, Seller Account Balances, prohibited conduct, 
content responsibility, disclaimers, limitation of liability, indemnification, arbitration, class 
action waiver, governing law, and any other provisions intended to survive. 

 

 

 

 

 

 


